
shut.   When he has familiarized himself with 
the house and other pets accompany him 

into the garden (without any other animals), 
bringing him back inside after a very short 
time.   Gradually increase this time outside.    
 
Understanding His Problems 
Everything is strange to the newcomer.   He 
is confused.   Please be very patient with him 
and resist the temptation to punish any    
misdemeanours until you feel he is confident 
in his new surroundings.   This could take    
several weeks, particularly if there are other   
animals and a lot of different people to get to 
know.    
 
Bear in mind, you are trying to superimpose 
on an adult animal, overnight, all the        
conditions which he would have absorbed 
over many months had he come into your 
home as a young puppy or kitten.  
 
Given a fair chance, most dogs and cats will 
soon learn your ways and become delightful 
companions and family members. 

Doggy School 
We strongly recommend that you 
and your new dog or puppy enroll   
at a reputable doggy school.  This 
will strengthen the bond between 
you and help you handle any 
possible problems. 

 

 
It Just Isn’t Working ... 
We can’t always foresee possible problems 
under kennel conditions and some animals, 
in spite of every effort to help them, just do 
not adapt to their new home and have to 
come back to us.   But, every home is differ-
ent and sometimes they will fit in somewhere 
else. 
 
We closely monitor the progress of our  
animals and we welcome your feedback. 

For help and guidance 
 please contact us: 

 

 The uMngeni SPCA 
 15 Campbell Road, 
 HOWICK 
 

�  PO Box 974, 
 HOWICK, 3290 
 

�  033 330 4557 
�  033 330 4774 
Email: info@howickspca.org.za 

We care ... 
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What an exciting moment!  

Your application to adopt an  
animal from the SPCA has  

been approved and you have 
collected your new companion. 
Now you are looking forward to 

living happily ever after.   
 

We sincerely hope this will be 
the case and set out some 

guidelines to help this dream  
become a reality.  



He may dirty in the house during the first     
couple of days and yet turn 
out to be perfectly clean once 
he has settled in.   You will 
need to learn to read his 
body language to know when 
to let him out. 

 
Your existing pets may be jealous.   A new 
pecking order will have to be established and 
you, as pack leader, will have to arbitrate and 
keep the peace! 
 
Before deciding that the animal is no good ask 
yourself “what could we have done to avoid 
these problems?” 
 

Settling In 
Too many animals are returned as “unsuitable” 
when maybe all they needed was understand-
ing and careful handling for 
a few weeks. 
 

Plan ahead.   Introduce the 
new arrival at a quiet time 
when you can be at home 
for the next couple of days. 
 

Ensure that the new animal cannot escape 
should he panic and try to bolt.   Introduce him 
to your other pets one at a time.   In the case of 
dogs, in the garden and off the lead is probably 
the best.   Distract them by walking briskly and 
calling them to follow you.   When they have all 
met take them for a walk together if possible. 
 
The house and the car are both areas which 
the resident dogs might guard jealously so take 
special care where these are concerned. 
 
Avoid over-excited dogs or children. The      
quieter and calmer the situation the easier it will 
be for your new pet to relax. 

The Stress Factor 
Every animal is different; some 
may settle quickly into their new 
home but many will have some 
difficulties adapting to their new 
circumstances. 
 
They have already been under considerable 
stress and, while you may think that their trou-
bles are now over, in fact adjusting to their new 
home is another severe stress factor for them. 
 
Please bear in mind that no-one can explain to 
the disorientated animal what is going on and 
what is expected of him. 
 
What to Expect 
Your initial joy and anticipation may be severely 
tested during the first few days when your new 
pet may break every rule in your book. 
 
Males (even after sterilisation may ‘make their 
mark’ in the house but, take heart, this should 
stop after the first day or two. 
 
If left on their own     
before they are fully set-
tled, new dogs or cats 
may damage    curtains, 
furniture or the garden.   
This is an  indication of 
their level of anxiety and 
scolding them could just make the situation 
worse.    
 
The new arrival may chase your cat up a tree 
or a fight may develop with your existing pets.  
 
The friendly, confident animal you chose may 
cower under a bed, refusing to come out. 
 

 
Be particularly careful at 
feeding times to avoid 
any squabbles.   Don’t be 
too concerned if your 
new pet does not eat well 
for the first few days. 

 
Think about how scary his first few nights 
will be.   If he is to live outside he may have 
to be shut in the garage (and it might be 
wise to first remove your car) or kitchen, for 
the first night or two until he is confident 
with your other dogs and his new home. 
 
He must not be expected to share a kennel 
or bed with established pets.   Show him 
where he is to sleep but don’t be surprised if 
he lies on the mat to begin with.   He will 
check out his bed later and use it when he’s 
good and ready. 
 
If he is used to a collar 
and lead you can   
hasten bonding with 
your new dog by tying 
his lead to your wrist or 
round your waist taking 
him everywhere with 
you.   Give him little 
treats when he’s good and use his name 
frequently as even this may be unfamiliar to 
him. 
 

A new cat should be shut 
up in a room with food,  
water and a litter tray, for 
the first few days.   Bring 
him out in the evenings un-
der careful supervision with 
all the windows and doors 


